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SETTLEMENT AGREEMENT
between
The Washington State Ifuman Rights Commission
and

WA State Dept. of Transportation

HRC #: 34PD¥0290—04~5 Filed: 11/1/04

[ "

The above-refcrenced complaint has been filed pursnant to Chapler 49,60 RCW, the Washington
State Law Against Discrimination. The pariies indicated above have entered info this agrecment
voluntarily and in full settlement of this complaint, This agreement will become cffective upon
approval by the Washington State Human Rights Commission.

1. OBLIGATIONS OF THE PARTIES

A, Tn consideration of the Respondent’s compliance in full with the terms of this agreement,
the Hutnan Rights Commission agrees (o close this complaint. The partics agree that in
the event of non-compliance, the Commission may proceed to investigate and prosccuie
this complaint as il this agreement did not cxist. The parlies agree that this releasc and
closure of this complaint does not apply to any other complaints or matiers of compliance
that may be pending before the Commission,

B. In exchangc for the performance of ob ligations by the Commission, the Respondent will:

1. Change the protocals for all Rest Area Aflendants with regard to approaching
patrons with animals in common areas. '

2, Provide all Rest Arca Attondants with an informational fact sheet concemning
service antmals and cnsure their understanding of laws pertaining to service
animals.

3, Modify its existing Diversity Training Program for employecs to include
speoific information regarding Guide/Service Animals.

4. Modify signage at Rest Aveas from the present “No Animals Allowed”
language io “Only Guide and Scrvice Animals Allowed.”

Rvsd. 10/14/02

U



MrATCU™U0 WELY [U:«DE il WoLrul oUn ian pnwe 0 1.

1.

I

{1

1V,

VL

Turther, Rospondent agrees not to retaliate against ot interfere with the Complainant, or
any othcr person who participated in this proceeding, as a result of their exercise of any
tights or privileges provided for in Chapter 49,60 RCW,

The Respondent’s signature on this document does not constitute an admission of any
violation of Chapter 49.60 RCW. Furthermore, this agreement does not constitute a
determinalion by the Commission that any violation of Chapler 49,60 RCW has or has
not occutred,

ENF ORCEMENT AND BREACH

It is understood and qgrced that the Commission may scck onforcement of (his agreement
pursuant to RCW 49.60,260. It is further understood and agrecd that the Commission
shall determine whether the Respondent(s) have fully complied with the terms of this
agreoment,

In the event of a breach of this agrecment, the Commission shall, upon recciving notice
of such breach, send a written notice to the breaching party specifying the naturc of the
breach. The breaching party shall have filteen days from receipt of the notice to remedy
the broach. ITthe breach is not remedied within that time, the Commission may take
action including, among other remedies, continuing its investigation or bringing an action
in court for specific performanco of this agreement.

ENTIRE AGREEMENT

This agreement comprises the entire agreement of the partios with vespect to this
complaint. No other agreement, statement, or promise madc by any party with respect to
this complaint, which is not included in this agreement, shall be binding or valid, The
terms of this agreement may be modilied or amended only by a written amendment
signed by all of the parties and approved by the Washington State [Tuman Rights
Commission. .

- SEVERABILITY

The provisions of this agreement are intended (o be severable. If any term or provision of
this agreecmoent is illegal or invalid for any rcason, the vahdﬂy of the remainder of thc
agreement will not be aflectled.

1.AWS GOYERNING

This agrecment shall be governed by the laws of the State of Washington and any
question arising from the agrecoment shall be construed or determined according (o such
law,

PUBLIC RECORD

This agreement is a public record and is subject to public disclosure or refease.
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VIi. PARTIES BOUND

This agreement shall apply to and be binding upon the heirs, successors, agrmts
- employecs, and assignees of the parlies.

VIII. OPPORTUNITY TO OBTAIN LEGAL ADVICE BEFORE SIGNING
All parties acknowledge that they have been advised to scck the advice of legal counsel
of their own choosing and hwe had adequate opportunity to obtain such advice prior to
signing this agreement.

The undersigned hercby acknowledge that they have read, understand and agree to the

lerms of this agreement and that they have the anthority to sign ﬂlﬁ agreement on behalf of
Lhe indicated parties.

@m M%@ M 23, 2808
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